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1 Community Contact Information

1A Interview Id Code (e.g. C06)

1B Interview date

1C Business or Residential?

2 Questions if a Business

2A How long have you been at this location?

2B Number of employees  

2C Number of customers/clients per mo.

2D What are the hours of your business?

2E How many days a week are you open to the public?

2F Do you have monthly or annual events (such as First Friday?)

2G If so, how many people attend the event?

3 Questions if Residential?

3A How long have you been at this location?

3B How many people live at this residence?

3C Are there any children (under 16) living in the household?  If so, how many?

4 Safety questions for business and residential

4A

Since 2008 have you noticed and increase or decrease in neighborhood safety 

issues?

4B

On a scale of 1 (low) to 10 (high), how would you rate your neighborhood safety 

concerns now?

4C

Have you experienced any of the following in the neighborhood in the past year?  If it 

was more than once in a year, please provide how many times.

4D Property vandalism (this includes both property and cars)
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4E Threats/negative interactions

4F Theft

4G Burglary/break-in

4H Loitering

4I Piles of trash

4J Needles on the property

4K Open drug use or dealing

4L Other

5 Safety question for residential

5A

Does the neighborhood atmosphere affect your activities, and if so, how? (e.g. taking 

a walk at night, coming home late, etc.)

5B

Is there anything you would like to say to the city council about the neighborhood 

safety that has not already been covered?

6 Safety question for business

6B

On a scale of 1 (low) to 10 (high), how much do you think that the atmosphere has 

caused a decline in business?

6C

Is there anything you would like to say to the city council about the neighborhood 

safety that has not already been covered?

7 Question on city response satisfaction for business and residential

7A

On a scale of 1 (failure) to 10 (success), how well do you think the city responds to 

your concerns about your neighborhood?

7B

What, if anything, do you think the city could or should do to address your concerns 

about your neighborhood?

7C

Have  you ever contacted the City (Council, Building Dept, Safety Council) for an issue 

in your neighborhood.  If yes, did their response meet your needs?

7D

Have you ever contacted the police for an issue in the neighborhood?  If yes, did their 

response meet your needs?

8 Closing questions

8A What is your top safety concern and what would you suggest to improve it?
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8B Do you have anything to add?
 

Question 4B - On a scale of 1 (low) to 10 (high), how would you rate your 

neighborhood safety concerns now?

1 - No concern to low concern about safety 

2 - Low to very slight concern about safety

3 - Low to slight concern about safety

4 - Slight concern about safety

5 - Aware of safety issues but accepting 

6 - Concern about safety but not critical

7 - Concerned about safety

8 - Frequently concerned about safety

9 - Very concerned about safety

10 - High to Extremely concerned about safety

Question 6B - On a scale of 1 (low) to 10 (high), how much do you think that the 

atmosphere has caused a decline in business?

1 - Atmosphere did not cause a decline in business or the atmosphere had a low 

impact on business

2 - Atmosphere had low to very slight impact to business

3 - Atmosphere had slightly negative impact

4 - Atmosphere had an impact but not significant enough to be concerned

5 - Atmosphere had a negative impact to the business but am accepting 

6 - Atmosphere had an impact on business and caused concern

7 - Atmosphere had an impact and caused a decline in business

8 - Atmosphere had an impact and caused a medium decline in business

9 - Atmosphere had a definite impact and caused a large decline in business

10 - Atmosphere had an high impact on business.  Very concerned about the 

atmosphere and my business


